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Directions for updating your phone number and email address: 
 
 
Log in to Self-Service Banner and select Personal Information.   
 
 
1. Select Update Addresses and Phones to verify and correct your phone number. 

Cell Phone is used for text and voice messages.   
Primary is used for voice messages. 
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Frequently asked questions: 
 

1. What changed for Text (SMS) Messages? 
Text messages are
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